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AIR & OCEAN AUTOGROUPAGE CHEMICALS

The importance of good logstics goss without saying. The point
& howe strongly its roke can influence your decision making. All
successtul companies hae one thing in commion: they understand
the key mile of logistics in their organization. This is of great
impartance in the compary's dediskensss, wstomer sanvice and
ultimate profitabiity. We at Rotra am well awae of this



Stability in a dynamic world

GLOBAL PARCEL HEALTH CARE SPECIAL SERVICES WAREHOUSING
SERVICES LOGISTICS

Establehed ove rao years ago, the Dutch family business Rotr hasin reoent
decadss developad into a tried and trusied “One Stop Logistics Shop®. We
combine wordwide shipmant by land, sea and air, washouwsing, valus
added services and supply chain management in one flexible organization.
This situation has been accomplshed with geat dedication andvision. Rotra
is an established and stable comparry with a sold financial backgreund and
a relablke worldevice retwiork of logistic partmers Listening to the customers'
mouiremants and respondng with a fat and pesond servie am the
principles on which Rotra heas besn based since day 1. This concept scunds
simple and that's the way wa want to kes pit for our customers. The periect
organization and handing of your logistics process & an inereke jobo With
Riotra's vast expe fence you can kawe evenything to us 'Whether it's just one
consignment or yourantire inegra supply chain managament, it does not
matter to us, we can onganize this foryou so that you won't haes to wormg
about a thing Certainty relisbility and sty






Concerned with your organization

At Rotra customer ®=rvie & not only our motto, but a daily
esantial in al of our operations. Your wishes and equirmants
are the prime fiocus of our comparry. Our organization is set up
to totaly acommodate your needs. If we can help you with our
standard sepvices, often the most cost-eflecthe way of working
then s will do this. But if customized work is necessary then this
of course & no problem to us. With cur Special Services department
wee Can meet every challenges.

Rotra is 150 90012000 certified. We can guarantes this kwel of
cqualty because we can proudly say that our employses are
specialsts and are strongly motivated, which we sea as ore of
cur most irnportant sets. We irest in the continual training
wr pasonnel and are rognized by the Mational
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and Logistics tmining company. In addition to this Rotra has
chtained all the n y cartificates that a logistics service
prosider neadck to camy out its wiork rithy. Cur TAPA certifi
cation helps toensue the sakty of high value products and cur
oS certification assums of the comect transportatio

your chemical products. On top of dl of this Rotra is an official =, Traditional
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“personal cam™; parhaps this is one of the most striking & atures
of Rofra. Our employess hawe a dedicated parsonal e latiorship
with thair customers. “Honesty pas” is a phiksophy cultivated
weithin cur organization. For many of cur = reices you & custormer
will have ore dedicated contact who knows your business and
logistics equiremanits throwgh and through. in this way we can
produce the bast and quickest solitions, in & pro-acte wa
Our irgight and knowledose of wour organization snables @& to
think with you about the possible ways of optirmising logistics
processas, which helps us to mdue your costs. This in tum also
helps us provide a higher 2 rvice leval for you and your oustomears,



In the Metherands and the German bomder amas Rotm has
=veral stmtegicaly kcated offices and wamhouses at ifs
disposal. Fromn thess kocations we work with dl of our inter
national logistics partners in Europe and other contine nis.
Thesa partrers are carsfully sslectad on the basis of their proven
competency: they haes local networks and faclities and an
axcelent knowledge of local affairs.

Before, during and afier: you must be certain at every moment
in time of the status of your consignment or logistics process,
& trarsparent servce s esentid, for you and for the sspvice and
inforrmiation available toyour ostomers. T enable s to support
your proceses we hawe the us of severd state of the art ICT
applications that can be incorporated sambessly into your own
gystemn. By making as many applcations as possible avalable

wia the Intemet (tracking and fracing, on line ondering. irmaoicing

and stock comtrol etc) we can make the proess as exsy &
possible foryou.




It should b2 quite clear by now. Rotra stands for
certainty and efficiency. We are committed to fulfiling
all agpcts of your logstcs mquirments. Ror keen
prices and quality. For a high snice lewel for both
wiou and your custormers. Incorporating awide mngea
of 150 900 2000 certified sarvices.

¥ Wordwide forevarding by land, =a and air

¥ ‘Wamhousing
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Supply Chan Management

¥ Walue Added Logistics
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Chernica Logistics

¥ Hedth Cam Logisics

Total certainty
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